Mic du di tién hanh phan tich thi truong hai lan trong nam, xac dinh dugc thi
truong muc tiéu tuy nhién céng ty TNHH qua ting cao cip HT&Emotion chua dua
ra dugc ké hoach phét trién Marketing online ph hop véi thuc trang cong ty minh.

Doanh nghiép c6 kha ning vé tai chinh, nhan luc va day du co sé vat chat dé
c6 thé thuc hién cac ké hoach phat trién Marketing online. Nhung doanh nghiép lai
khong thuc hién cac hinh thac Marketing online qua website cua céng ty hay thuc
hién email marketing mac du biét cac cong cu nay kha I hiéu qua.

Trong cudi nam 2017 vira rdi, cdng ty vira cho ra mét san pham mai “Coc tra
den xé ranh”. San pham nay co gia thanh khdng qua cao, rat mai la va tién dung, tuy
nhién cong ty lai khong thuc hién cac chién lugc Marketing online cho san pham
nay. Diéu ndy that 1a dang tiéc, do d6 cong ty can xem xét lai cac yéu to, biét két
hop gitta cac diém manh clng véi cac san pham minh dang c6 dé day manh
marketing online.

Cong ty TNHH qua ting cao cap HT&Emotion 1a cong ty cung cap qua tang
doanh nghiép, khach hang cua cong ty rt da dang. Tuy nhién c6 thé chia ra 1am 2
loai chinh:

Nhom khach hang ca nhéan:

Pay 1a nhom khach hang mua cac san pham caa HT&Emotion thdng qua cac
Showroom, dai Iy ban ¢ caa cong ty. Cac nhom khach hang nay sé& toi truc tiép tan
noi phan phéi, lra chon c4c san pham ma cong ty trung bay va giao dich truc tiép.

Con véi nhitng khach hang mudn mua véi sé luong Ién hon, in hinh theo yéu
cau c6 thé lién hé voi cong ty qua trang fanpage Facebook hoic khach hang dé lai
thong tin Bo phan thiét ké sé& truc tiép lién hé dé phac thao vé ¥ tuong, mau ma san
pham khéch c6 nhu cau.

Thuong nhém khach hang nay dén va mua sir dung cac san pham cua
HT&Emotion thdng qua gidi thiéu cia nhirng khach hang quen, da st dung va tin

tudng cac san pham caa coéng ty. Mot so khach hang dén dia diém ban 1é, dai ly,



showroom cua céng ty mang tinh tu phat, théng qua cac cdng cu tim kiém hoic
website ciia cong ty. Nhém khéach hang nay chu yéu tap trung ¢ thanh phé Ha Noi.

Theo phong Tai chinh Ké toan, nhém khach hang nay chi dem lai phan loi
nhuan nhé vi don hang nho 1¢, sé lugng it. Ngoai ra cong ty ciing cé it cac chuong
trinh Marketing online dé thu hit nhém khéach hang nay. Vi vay cong ty can chd
trong phat trién Marketing online dé thu hut nhém khach hang nay dén véi cong ty
nhiéu hon nira.

Nhom khach hang doanh nghiép:

Pay 1a nhom khach hang mang lai nhiéu loi nhuan cho cong ty nhat. Nhom
khach hang nay thuong 1a nhitng cong ty, doanh nghiép, cac nha hang cé nhu cau ki
hop dong véi sb lugng san pham 16n.

Thuong thi nhom khach hang nay s€ chu dong tim toi HT&Emotion hoac
Phong Kinh doanh cta cong ty sé& tim ra khach hang ¢ nhu cau va truc tiép gap, gioi
thiéu san pham cua cong ty vai khach hang va nhan ki két hop dong khi khach hang
ddng y.

Véi céac khach hang 1a cong ty 16n, noi tiéng hoac cac doanh nghiép nha nudc,
cong ty TNHH qua tang cao cap HT&Emotion can tan dung dua ra cac hinh anh,
banner dé quang c&o hinh anh cong ty. Nhu vy sé& dé tao duoc hinh anh va thuong

hiéu thu hat cac khach hang méi chu dong tim dén cong ty nhiéu hon.



